
Lodgement  by 
Whistleblower*

Disclosures  lodged via SETIA’s 

formalised  whistleblowing 

channels  in good faith

* identity will be protected

Administration, classification 

& evaluation of the 

disclosures; and registration in

WB Masterlist 

Notification on outcome 

by IGU

*

Recording & 
Registration Screening Process

Deliberation on disclosures and 

decision on next course of 

action

Investigation and 
Verification 

Investigation, verification and 

issuance of  report

Internal Proceedings

Invoke SETIA’s Disciplinary 
Action Process & Procedures

Reporting to Relevant
Authorities 

For Criminal Offences

Deliberation on findings   

and decision on next 

course of action

SETIA Whistleblowing (WB)  Process

1

Finding  & DeliberationNotification
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Whistleblowing e-Form

Email to igu@spsetia.com

Dedicated line at 03-33482719 from Monday to Friday during office hours (9am to 5pm)

Walk-in / appointment with IGU / Chairman of Risk Management Committee (“RMC”); and 

Write to Chairman of RMC / IGU, S P Setia Berhad

SETIA Whistleblowing Channels

Click here for S P Setia Whistleblowing Policy

For inquiries, please contact the Integrity & Governance Unit (IGU)  
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